
Manage Your VA 
Prescriptions Online 
With My HealtheVet

You can view and manage your VA prescriptions online using the pharmacy tools 
on My HealtheVet, the U.S. Department of Veterans Affairs’ online patient portal.

Request VA Prescription 
Refills

Request refills of your active VA prescriptions online. To request a 
refill, the prescription must have been written by a VA provider and 
previously filled at a VA pharmacy.

Track Delivery of VA 
Prescriptions

Track delivery of your VA prescriptions mailed in the last 30 days and opt 
in to email notifications so you know when to expect your prescriptions.

View VA Prescription 
History

Review lists of your previously prescribed VA medications. You can save 
these lists for your records or share them with your family members, 
caregivers, and non-VA providers.

Create Custom 
Medication Lists

Enter and track your non-VA prescriptions, over-the-counter medicines, 
vitamins, and supplements.

Beginning September 1, 2021, you 
will need a My HealtheVet Premium 
account to access the pharmacy tools. 
You can upgrade to a Premium account 
for free in person, online, or with a 
video appointment. Learn more at 
myhealth.va.gov/premium.

To access the pharmacy tools on My HealtheVet:

1 Sign in to your Premium account at myhealth.va.gov.

2 Select Pharmacy on the left side of your screen.

3 From the Pharmacy page, you can refill VA prescriptions, 
track VA prescription delivery, and more.

Need Help? Contact the My HealtheVet Help Desk  

877-327-0022 or 800-877-8339 (TTY); Monday to Friday, 7 a.m. – 7 p.m. Central Time
myhealth.va.gov/contact-us

Get Started Today
myhealth.va.gov
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