
VA Video Connect

VA Telehealth
Real-Time Access to Your VA Care 
Team Through VA Video Connect

Conduct Visits With Your Provider  
Through Live Video

VA Video Connect makes VA health care more convenient for you 
and other Veterans and caregivers. VA Video Connect enables you 
to quickly and easily meet with your VA care team through secure 
and private videoconferencing sessions. You can conduct visits 
with your provider in a virtual medical room, from anywhere,  
using the camera on your phone, computer, or tablet.

Alerts

Prompts

Patient
Engagement

10:00 AM
ROOM 123

Talk with your provider about using  
VA Video Connect if:

You live far from your VA facility or have 
limited access to VA facilities.

You have health conditions that make 
traveling to the specialist you need difficult. 

You lack time to regularly attend  
in-person appointments.

You don’t require a hands-on  
physical examination.

A Step-by-Step Guide

1. Visit the website. Learn more about VA Video Connect  
at mobile.va.gov/appstore.

2. Get set up. Open VA Video Connect by selecting your 
appointment link. Apple users can download the mobile 
app from the Apple App Store.

3. Test your device. On the VA Video Connect app page, 
select “Visit the VA Video Connect test site” to set up your 
microphone and speakers. You can also ask your VA care 
team for a practice session.

4. Troubleshoot technical problems. Need help?  
Call the National Telehealth Technology Help Desk  
at 866-651-3180 or 703-234-4483, Monday through 
Saturday, 7 a.m. – 11 p.m. Eastern Time.

Get Started Today!
mobile.va.gov/appstore

https://mobile.va.gov/appstore
https://mobile.va.gov/appstore



Accessibility Report


		Filename: 

		HOP-127 VA Video Connect Flyer (mh) 1.3-508.pdf




		Report created by: 

		Michelle Holder

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
