
Get Your VA Health 
Information Online
You can get your VA health information whenever and wherever you have a computer or mobile device and an Internet 
connection! Having access to information from your VA health record can help you manage your health, avoid medical 
errors, and save time. 

My HealtheVet is VA’s online Personal Health Record for Veterans that empowers you to become an informed partner 
in your health care. You can use My HealtheVet to access VA health information, refill VA prescriptions online, manage 
appointments, review laboratory results, communicate securely with your VA health care team, track health information, 
and more.

What are the benefits of using My HealtheVet to get information from your VA health record?

Access your VA health information 
conveniently from the comfort of home. 

Share your VA health information with 
community providers, family or other 
caregivers. 

Prevent you from having unnecessary tests 
and/or procedures.

Save you precious time, especially in cases 
of an emergency. 

Review what was discussed at your health 
care visits.

You have options!

My HealtheVet offers you three options for reviewing and sharing information 
from your VA health record.

VA Blue Button Report: Customize your request for information by choosing the date range and types of 
information you want to view, such as lab results and progress notes. This option gives you access to current and 
historical information, self-entered, information and DoD Military Service information.
VA Health Summary: This is a continuity of care document designed to support you sharing a summary of your 
VA health information, such as allergies, health conditions, medications, laboratory tests, and more, with community 
(non-VA) providers or other electronic applications. Note: You are not able to choose the information included in 
the summary. 
VA Medical Images and Reports: Access your radiology studies such as X-rays, MRIs or CT scans. You can 
download and share these images and reports with your providers, including non-VA providers.

http://www.myhealth.va.gov


Register Today:

• Logon to www.myhealth.va.gov

• Select the green “Register” button, complete the required fields, and submit

• To use the full range of My HealtheVet’s features, such as accessing your VA health records, upgrade to
Premium status by logging in with your DS Logon Premium credentials or completing a one-time in-person
authorization process.

Get Started:

STEP 1:  Log into My HealtheVet at www.myhealth.va.gov

STEP 2:  On the home page, select         Health Records.

STEP 3:  Select the type of report that you need (see below).

STEP 4:  Review next steps on the screen that follows. 

STEP 5:  Get your health information by selecting your 
preferences to view, download, or print.

You can still request medical record information from your VA facility Release of Information Office.

If you have questions about information in your health care records, contact your health care team to discuss. 

Protecting Health Information
You are responsible for protecting the personal information you print or download. To learn more, read this article 
“Protecting Your Personal Health Information” .

My HealtheVet Help Desk: 1-877-327-0022 or 
1-800-877-8339 (TTY)
Monday – Friday, 7 a.m. – 7 p.m. (Central Time)

http://www.myhealth.va.gov
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/upgrading-your-my-healthevet-account-through-in-person-or-online-authentication
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/upgrading-your-my-healthevet-account-through-in-person-or-online-authentication
http://www.myhealth.va.gov
https://www.myhealth.va.gov/mhv-portal-web/protecting-your-personal-health-information
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