
Introducing My 
HealtheVet on VA.gov

My HealtheVet is getting a new home on VA.gov. 
The new My HealtheVet on VA.gov portal will provide 
a single place for you to manage your VA health care 
needs — on the same website where you manage your 
other VA benefits and services.

Here’s what you can expect from My HealtheVet on VA.gov:

•	 Use the same trusted health tools and information you
use today—like secure messaging, prescription refills, 
and appointments—with improvements to make these 
tools easier to use and more helpful than ever.

•	 Manage your VA health care on the same website where 
you manage your other VA benefits and services.

•	 Protect your personal health information with enhanced 
online security.

•	 Access your medical records on the go from your 
smartphone or tablet. 

•	 Access additional features to be added in the future, like 
the ability to manage your travel reimbursement claims.

When to 
expect changes?

We’re making this transition 
gradually. We’ll share with 
you when messaging, 
prescription refills, 
appointments, and other 
tools become available in 
the new My HealtheVet on 
VA.gov portal. 

You’ll have time to test each 
tool in the new portal and 
share your feedback before 
they move permanently. 

Do you use the My VA Health 
portal instead of My HealtheVet? 
My VA Health will also transition to the 
new My HealtheVet on VA.gov portal.

Learn more:

va.gov/resources/my-healthevet-
on-vagov-what-to-know
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