Put a Premium on
Your Health

My HealtheVet, VA's online patient portal, gives you the information
to understand and manage your VA health care.

With a free My HealtheVet Premium account, you have secure, 24/7 access
to the full suite of My HealtheVet tools and services.

Access your VA health records. Refill your VA prescriptions.
View, download, and print health information, Request refills of your VA prescriptions, track when
reports, and images from your VA medical record. your prescriptions are shipped to you, and view your

current VA prescriptions and VA prescription history.
Send secure messages to your

VA care team online. Manage your VA appointments.
Ask your VA health care team or other VA staff View, schedule, and cancel appointments and join
nonurgent health questions, request referrals and video visits using the VA Appointments tool.

medication inquires, and send updates
on your condition.

Getting Started with My HealtheVet Premium

New and existing users can upgrade to My HealtheVet Premium accounts are free and
Premium in person, online, or via video. registering for an account takes just a few steps.
Upgrade in Person If you are new to My HealtheVet,
/ by making an appointment with your local . first create an account by visiting
VA's My HealtheVet Coordinator ‘0 myhealth.va.gov, selecting Register,
. and filling out the required fields.
Upgrade Online
/ by using a Sign-In Partner (DS Logon If you are a My HealtheVet user, you may

m

or ID.me) on the My HealtheVet website
/ Upgrade By Video Appointment

already have a Premium account. Check
-0 . 5 .
v_h if there is a Premium label next to your

name: (Premium @).
by contacting the My HealtheVet Coordinator ( ®)

at your local VA for more information

For more information, contact the My HealtheVet Coordinator at your local VA facility.
Find contact information for your local VA facility at va.gov/find-locations.
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